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Main Features of Evolution CRM Functions 

 
Please Note : this is not a user manual. Full training on the CRM system is available on request. 

 
The Evolution CRM add on includes the following : 

 
• Diary 
• Opportunities 
• Pipeline Reports 

 
These can be accessed using the main menu buttons on the left hand side of the Evolution menu : 
 

 
 
Opportunities and diary can also be accessed from within a project or company, allowing you to link diary events 
or opportunities to projects or companies : 
 

 
 
Diary 
 
Creating Diary Events can be done from the diary and also from within a project or company. Creating an event 
from within a company or project will link the event to the project / company and bring the project / company details 
into the event subject line : 
 

 
 
As you will see from the above screenshot, you are able to specify the subject of the event, the type of event, the 
progress, location, date/time, duration, importance and also the option to have a reminder prior to the event or an 
email reminder sent to your registered email address. 
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Reminders will appear in the Diary Alert box below the main menu on the left hand side of Evolution : 
 

 
 
Once the Event is created and saved you also have the option to download the event into your own Microsoft 
Outlook Calendar : 
 

 
 
This will produce a diary event in your Outlook Calendar as follows : 
 

 
 
Events Entered into the diary can also be viewed within the Diary area of Evolution : 
 

 
 
 
Clicking the event will allow you to view the event and also access any projects / companies linked to the event. 
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Opportunities 
 
Similar to the Diary, opportunities can also be created from within a project / company, linking it to that project or 
company. 
 
Creating an opportunity is done using the simple window below : 
 

 
 
You can see that this opportunity has been linked to a project. You have the ability to input a forecast value, target 
date, reference, quote, product and also notes for the opportunity. You can also link this opportunity to different 
stages which will increase the % likelihood as you move up the stages : 
 

 
 
These stages can easily be renamed or deleted using the opportunities configuration tab within configuration. You 
can also add your own stages : 
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Opportunities tie in with the Pipeline Reports 
 
Pipeline reports allow you to display your opportunities or your companies opportunities on a simple graph : 
 
 

 
 
This Graph can be generated using different measures as shown in the drop down menu allowing you to display 
opportunities expected to close this month up to the next 2 years. 
 
Reports can also be produced on the opportunities using the drop down menu at the top right of the Pipeline 
reports screen 
 

 
 
 
These reports will be produced as below and can also be downloaded into an Excel Spreadsheet (CSV) 
 

 
 
For examples of more reports available or for a demonstration of our CRM add on please contact your account 
manager. 


