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Main Features of Evolution CRM Functions

Please Note : this is not a user manual. Full training on the CRM system is available on request.

The Evolution CRM add on includes the following :
e Diary
e  Opportunities
e Pipeline Reports

These can be accessed using the main menu buttons on the left hand side of the Evolution menu :
Cpportunities

Diary

Fipeline Reports

Opportunities and diary can also be accessed from within a project or company, allowing you to link diary events
or opportunities to projects or companies :

Opportunities  Diany

Diary

Creating Diary Events can be done from the diary and also from within a project or company. Creating an event
from within a company or project will link the event to the project / company and bring the project / company details
into the event subject line :

Event View:
Subject: * 11838097 HOUSING FRAMEWOR [Phore Cal 1=l [in progress =
Description:
test event E 22?
o
phone Paul Smith
[-|
Location: Office
Catelalline: 15/04/2010 | | |
Duration: * (2) 0s Alldayevent: [
Importance: | Mormal 'l
Reminder: | 18 minutes 'l
Email Reminder: I~

As you will see from the above screenshot, you are able to specify the subject of the event, the type of event, the
progress, location, date/time, duration, importance and also the option to have a reminder prior to the event or an
email reminder sent to your registered email address.
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Reminders will appear in the Diary Alert box below the main menu on the left hand side of Evolution :

Diany Alert

B Reminders
0 Events
B Overdue

Once the Event is created and saved you also have the option to download the event into your own Microsoft

Outlook Calendar :

Event Confirmation

Event Saved v~

You are nowe able to:

This will produce a diary event in your Outlook Calendar as follows :

Subject: |11838I39? HCUSIMNG FRAMEWORK - MAJOR, \WORKS

Location: IOFFiEE

Starttime:  |Thu 15/04/10

=] Jos:oo

End time: |Thu 15/04/10

=] [10:00

j [ all day event
-

v Reminder: |15 minutes

j ﬁl Show kime as; I. Busy j

test event

phone Faul Srith

Project Id : 11833097

Project Title :HOUSING FRAMEWORK - MAJOR WORKS
Sicheme : Social housing major waorks framewark.

Events Entered into the diary can also be viewed within the Diary area of Evolution :

09:00 118350987 HOUSING FRAMBAORK - MAJOR WORKS, Office, (.5 hrs)
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1Z:00

1300

14:00

15:00

16:00

A7:00

18:00

HEEE=O

19:00

20:00
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Clicking the event will allow you to view the event and also access any projects / companies linked to the event.
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Opportunities

Similar to the Diary, opportunities can also be created from within a project / company, linking it to that project or
company.

Creating an opportunity is done using the simple window below :

Title Opportunity with HOUSING FRAME = Owner James Garratt

Forecast Value 0000 * Notes

Tagetpate 15042010 [ TESTNOTES =
Stage |1dentified =

Likelihood % 5 v Update from stage *

Reference '? test
Quote (7 59949 [

Related Projects

S HOUSING FRAMEAORK - MAJOR WORKS — £50M Cheshire, CH1 13-Apr-10

You can see that this opportunity has been linked to a project. You have the ability to input a forecast value, target
date, reference, quote, product and also notes for the opportunity. You can also link this opportunity to different
stages which will increase the % likelihood as you move up the stages :

| dentified =

| dentified
Meed Find

bl eetin
Cluating
M eqatiation
Clozed - on
Clozed - Lost
Clozed - Cancelled
On Hold

TS

These stages can easily be renamed or deleted using the opportunities configuration tab within configuration. You
can also add your own stages :

Manage Users  Add ! Modify User  Assign Privileges  Assign Licenses Custom Settings  Opportunity
[stge rStats " loucome——Tlinkedh Jorder | avsiable |
Identified [Open = 5 1 [res =]
Meed Find [Open = 10 2 [ves =
Meeting [Open = 5 3 [res =]
Huating lm 50 4 m
Negatiation lm 5 5 m
Clased - Wan [wan = 100 5 [res =]
Closed - Lost [Cet 0 7 [Ves =
Clnsed - Cancelled [Cancelled 7] 0 8 [res =]
(I Hald [Open = 5 g [res =]
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Opportunities tie in with the Pipeline Reports

Pipeline reports allow you to display your opportunities or your companies opportunities on a simple graph :

Opportunity Report Reports

IEompany Opportunities 'l m iew: | Top 10 Open Dpportunitiesj

Top 10 Open Opportunities

Expected to cloze: I Thiz Marth I
crith ;
[ON) Top 10 Open Opportunities

1. Cpportunity with SU Thiz Quarter
UPPER SCHOOL (£ 200H Tpis Yaar
2. Opportunity wwith KHNO Meat Manth I ForecastValue {millions)

(£ 128K Nest Luarter 0.000 0.025 0.050 0.075 0.100 0125 0.150 0175 0200
Mext ear

3. Opportunity with AIRAMext 2 Years
INTERMATIOMAL & (£ 100K)

W

4. Opportunity with
RESTAURAMTSHOPFLATS (£ 87H)

5. Cpportunity with RETAIL WAREHOUISE (£
10K)

6. Opportunity with OFFICES (£ 10K)

7. Opportunity with HOUSIMNG FRAMEMORK -
MAJORWWORKS (£ 9K)

w Opportuni
8. Opportunity with 67 HOUSESHERITAGE

CEMTRE (£ 5K)

9. COpportunity test with A-Cube Consult
(£ 1K)

Do N @ ;R W R

This Graph can be generated using different measures as shown in the drop down menu allowing you to display
opportunities expected to close this month up to the next 2 years.

Reports can also be produced on the opportunities using the drop down menu at the top right of the Pipeline
reports screen

iy | Top 10 Open Opportunities j

Dpen Pipeline
Open 'weighted Fipeline
Opportunity Alerts

These reports will be produced as below and can also be downloaded into an Excel Spreadsheet (CSV)

Open Pipeline

Include Stages since: | Al -

This Month 1,£9K 2,104k 2,£ 210K 2, £ 130K B, £ 312K 13, £ 671 .1KH
Closing May 2010 2,£ 50K 1, £ 10K 2,£15K 5, ETIK
Closing Jun 2010 1, k5K 1, & 20K 1, £ 20K 3K 45K
Closing Jul 2010 1, £ 30K 1, £ 30K
Clasing Aug 2010 1,£ 50K 1, E 50K
Closing Sep 2010 1, £ 50K 1, £ 80K

Closing Oct 2010

Closing Moy 2010

Cloging Dec 2010

Closing Jan 2011

Closing Feh 2011

Closing hMar 2011
Closing Jun 2011 1, £ 30K 1, & 30K

Download C5V

For examples of more reports available or for a demonstration of our CRM add on please contact your account
manager.
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